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The Caregiving Reality

Navigating mid-career responsibilities in the modern knowledge economy

Across enterprise employers, global capability centers, and professional service firms, the core
leadership cohort (ages 35 to 55) is increasingly caught between two demanding generational
commitments: raising school-age children and managing the emerging healthcare needs of
ageing parents.

WORKFORCE REALITY  The Practical & Cognitive Demands of Eldercare

Supporting an ageing parent can add practical and cognitive demands to an employee’s existing
responsibilities. Rather than an isolated personal event, eldercare often involves complex medical
navigation, frequent emergency coordination, and persistent emotional concern regarding parent safety.

Conventional employee assistance programs (EAPs) and corporate medical insurance are largely
calibrated for acute illness or individual employee distress. They frequently miss the chronic, upstream
friction that occurs when an ageing parent begins experiencing gradual sensory decline (hearing loss),
balance instability, or subtle changes in everyday task confidence.

FOUR EXECUTIVE INSIGHTS FOR TOTAL REWARDS LEADERS
1. The Caregiver Dimension: Mid-career professionals with ageing parents face ongoing cognitive distractions
and scheduling frictions that directly impact everyday focus.

2. Sensory Foundations: Unaddressed age-related hearing and balance changes in parents represent an
important source of family anxiety, emergency calls, and fall risks.

3. Preventive Surveillance: Moving from reactive hospitalisation management to proactive functional screening

empowers families to address concerns early.

4. Structured Referral: Connecting working caregivers to verified clinical referral pathways removes the

guesswork from eldercare navigation.
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Auditory Health & Communication

The critical connection between hearing integrity, cognitive load, and social participation

Age-related hearing changes (presbycusis) are among the most pervasive yet undertreated
functional shifts in older adults. In a family context, untreated hearing difficulty is rarely just a
physical impairment—it fundamentally alters domestic dynamics.

The Auditory-Cognitive Cascade EVIDENCE

When hearing sensitivity declines, speech understanding in background noise degrades rapidly. Older adults must

expend immense cognitive listening effort simply to decode everyday conversations (Pichora-Fuller et al., 2016). This
continuous acoustic strain frequently leads to:

e Social withdrawal from family dinners and community activities
e Communication fatigue, frustration, and misunderstanding with family caregivers
e |ncreased mental exhaustion and secondary depressive symptoms

e Compounded cognitive load that interferes with memory and everyday task execution (Lin et al., 2013)

RESEARCH BENCHMARK The Lancet Commission on Dementia Prevention

The authoritative Lancet Commission reports on dementia prevention and care (Livingston et al., 2020, 2024)
identify mid-to-late-life hearing impairment as one of the single most impactful modifiable risk factors
associated with cognitive decline in older populations. Addressing hearing health through surveillance,
screening, and timely clinical audiological intervention supports sustained cognitive and social engagement.

CLINICAL BOUNDARY  Surveillance, Not Diagnosis

Nexynaptics does not diagnose or cure dementia, Alzheimer's disease, or sensorineural hearing pathologies. Our pathway

provides structured screening, communication surveillance, and timely referral to accredited clinical audiologists and medical
specialists.

corporate.nexynaptics.com Executive Briefing - Not for clinical diagnosis Page 3 of 7



NEXYNAPTICS | PREVENTIVE NEUROHEALTH HEALTHY AGEING & THE WORKING EMPLOYEE

Balance & Fall Risk Awareness

Preserving physical confidence, mobility, and caregiver peace of mind

For employees caring for ageing parents, the single greatest source of acute daily apprehension
is the fear of a parental fall. While falls are commonly perceived as random physical accidents,
they are frequently preceded by unrecognised changes in vestibular function and postural

balance.
Vestibular Vulnerability EVIDENCE Caregiver Workplace NEXYNAPTICS
Impact FRAMEWORK
Epidemiological data indicates that vestibular dysfunction
affects over 35% of adults aged 40 and older, rising to When an ageing parent experiences postural instability or
more than 69% in adults aged 70 and above (Agrawal et a fall, the working caregiver must immediately navigate
al, 2009). emergency hospital visits, home safety alterations, and

Age-related degradation of inner-ear vestibular organs rehabilitation scheduling.

impairs gaze stabilisation and head-movement This acute disruption frequently results in emergency
compensation, leading to subtle unsteadiness, fear of leave, prolonged cognitive distraction, and sustained

movement, and restricted physical activity. stress during critical work sprints.

ORGANISATIONAL OPPORTUNITY  Upstream Functional Surveillance

By introducing proactive balance questionnaires, mobility confidence checks, and home hazard awareness
guides, organisations empower employee families to identify stability concerns early. Timely referral to
balance specialists and physical therapists preserves parental independence and alleviates caregiver worry.
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Practical Caregiver Demands

Structuring corporate support pathways without assuming clinical liability

The day-to-day reality of eldercare is primarily an administrative and navigational challenge.
Working employees often struggle to find qualified specialists, understand screening reports,

and coordinate multi-disciplinary care.

Caregiver Challenge Workforce Reality Nexynaptics Solution
Healthcare Guesswork Employees spend hours researching unverified online Pre-mapped, verified clinical
forums and clinic reviews during work hours. referral networks to local ENTS,

audiologists, and neurologists.

Communication Friction Frustration between parents and adult children over Evidence-informed family
hearing aid reluctance or misunderstood instructions. communication toolkits and
acoustic environment adjustment
guides.
Crisis Reactivity Families address eldercare only after a severe fall, Structured annual screening
sudden cognitive crisis, or hospital admission. pathways enabling early functional

identification and monitoring.

Privacy Concerns Employees hesitate to discuss family medical concerns  Strict architectural data
with HR for fear of appearing uncommitted to work. segregation; individual participant
details remain strictly confidential.

PRIVACY DESIGN Clear Boundaries

Participant-level information remains strictly between the participant, family, and authorised specialist.
Organisational reporting is designed to use appropriate aggregated and de-identified information, protecting
employee trust at all times.
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Action Plan & The 90-Day Pilot

A calibrated framework to evaluate eldercare & healthy ageing in your workforce

Total Rewards and Benefits leaders can introduce a healthy ageing pathway through five
structured implementation steps:

Demographics Scope Benefits Deploy Pilot Referral Bridge Annual Scale
— — — —
Assess caregiving Incorporate eldercare Launch 90-day calibrated Connect to verified Integrate with enterprise
prevalence across teams surveillance into roadmap cohort specialist care benefits

The 90-Day Pilot Framework Overview STREAMLINED HR IMPLEMENTATION
Cohort: 100 employees and eligible family members HR Deliverables: Aggregated workforce trend analytics
Duration: 90 days of structured engagement Privacy: Complete data segregation and de-identification
Delivery: Digital questionnaires, toolkits, and referral Investment: Calibrated enterprise scope (no public pricing)

EXECUTIVE VALUE Measurable ROI

Organisations that support family caregivers experience improved talent retention, higher engagement scores among
senior leaders, and lower rates of unexpected caregiving-related absence.
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Explore Healthy Ageing Pathways

Building a modern, family-aware employee wellbeing strategy with Nexynaptics

STRATEGIC ENGAGEMENT

Request a 15-Minute HR Conversation

Explore how a 90-day Corporate Family Neurohealth Pilot can support your mid-
career employees and their families with a defined implementation structure designed
to minimise administrative burden.

Schedule an HR Conversation

Visit corporate.nexynaptics.com or email contact@nexynaptics.com
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